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In an EU project (WWAAC) with the goal of making Internet services more accessible for persons with language and/or cognitive impairment, a language support module has been developed to assist symbol users in email and echat construction. The module is composed of three functions: symbol-to-text transformation rules, ready-made reusable phrases, and grammatical model sentences and phrases for semantic symbol substitution. The module, integrated with email software, will be evaluated in 1) an alpha version evaluation workshop with 2-4 users in three project countries, 2) a similar beta evaluation workshop in five countries, and c) a four-month experimental study in five countries.

